Monthly report Management report
October 2015 Company ABC (54 units)

Please rate our service today

80% 8% 4% 8% Index: 94/100
10,202 resp. 1020 resp. 510 resp. 348 resp. Responses: 12,080
Comparison
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91- 2238 resp.

Unit H
Unit A 88- 1793 resp.
Unit P - 87- 1140 resp.

Unit X - 87- 2340 resp.

Unit Y - 86 - 802 resp.
Unit O - 86 - 1140 resp.
Unit R - 85- 1144 resp.

Unit N - 84 - 14483resp.

Index e—s—-
Folder Index Change Folder Index Change
Unit H 85 4% A Unit N 76 8% \/
Unit A 82 9% N Unit O 82 8%
Unit P 90 596 AN Unit T 78 5%

All units combined - daily distribution
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All units combined - weekday distribution
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All units combined - hourly distribution
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Same question, comparison with previous months
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